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MODEL 369H (500C) HELICOPTER
SERVICE LETTER INDEX

NOTE
As Service Information Letters are re-issued, they will be identified as Service
Letters with the helicopter model designation as the prefix.

Service Letters are are not mandatory and do not provide maintenance instructions.

369H

SL369H-

OR HL-

SUBJECT Date

3.1 Bendix Avionics Equipment Repair and Service 05 Nov1973

6.1 Special Wrenches for Field Replacement of Main Rotor Pitch Bearing Studs 03 May 1971

11 Tail Rotor Swash — Cold Weather Operation 12 Oct 1971

14 Inspection of Nickel-Cadmium Batteries – FAA Airworthiness Directive Note 72-21-5 17 Dec 1971

15 Breeze BL-16600-11 Hoist Winch Assembly 10 Jan 1972

16 Allison Model 250 Engine — Sales and Service 07 Feb 1972

17 Approved Fuel for Allison Model 250 Series Engine 14 Feb 1972

18 New Cargo Hook Plate 01 May 1972

19 Identification Plates — PN 369A5351 Overrunning Clutch Housing and PN 369A54350-11 Overrunning
Clutch Sub-assembly

22 May 1972

21.2 Installation of Surplus Military Parts or Salvaged Used Parts on Model 500 Helicopters 10 Feb 1984

26.1 Special Tools  for Installation of Tail Rotor Control Rod Grommets PN WSI-B-12AS 22 Jun 1973

30 Replacement of Boom Fairing Assemble on First Production Helicopter, SN 0001 thru 0100 12 Jul 1973

31 Ordering Information — Pilot's Door Assembly PN 369A2002 or 369H2025; Passenger Door Assembly
PN 369H2032 or 369H2038

12 Jul 1973

32.1 Metal Tail Rotor Blades — Replacement for Fiberglass Tail Rotor Blade 05 Nov 1976

34 Discussion of Hughes Serial Numbering Method 31 May 1974

36 Inflatable Floats — Service, Maintenance and Repair Facilities 05 Aug 1974

37 Extreme Turbine Outlet Temperature Effects on Turbines 28 Aug 1974

38 Modification Kit Availability — Torquemeter Bleed Valve PN M50043 and Static Pressure Tube Bleed
Valve PN M50439

05 May 1975

39.3 Main Transmission PN 369A5100-709 Upgraded Transmission — Factory Availability for Overhaul 26 Jul 1976

40 Interchangeability of Tabbed Main Rotor Blades (PN 369A1100-501) With Untabbed Main Rotor Blades
(PN 369A1100-501)

21 Jul 1975

42 Recharging of Inflation Bottles for Emergency Floats 07 Nov 1975

44 Allison Model 250-C20 Series Engine — Installation of New High Pressure Fuel Filter Assembly 10 Aug 1976

46 Periodic Inspection of Particle Separator Kit Installation; Removal of Outlet Screen During Cold Weather 24 Dec 1976

47 Improved Engine Air Filter Assembly for Particle Separator Filter Kit 24 Dec 1976

53 Replacement of PN 369A1613-3 — Metal Tail Rotor Blade Assemblies 22 Jul 1977

55 Utilization of Engine Air Particle Separator and Engine Compressor Water Wash Kits 14 Feb 1978
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369H

SL369H-

OR HL-

DateSUBJECT

58 (INSCO) Instrument Specialties Co. Inc., Authorized Repair Stations and Official Sales and Service Fa
cilities

22 May 1978

61 Particle Separator Installation and Inspection and Possible Removal of Circular Filter Screens 08 Sep 1978

64 Operation and Maintenance Guidelines for Model 250 Series Engine Fuel System 01 Aug 1979

67 New Seal Requirement for Overhaul of PN 369H6340 and 369H92131 Landing Gear Damper Assem
blies

26 May 1980

70 Compliance With FAA Airworthiness Directive and Hughes Mandatory (RED) Border Service Information
Notices

30 Sep 1980

72 Substitution of Wet Spline Drive Starter-Generator for Existing Dry Spline Drive Starter-Generator 13 Mar 1981

75 Tail Rotor Driveshaft Flexible Coupling PN 369A5501 and 369H92564 Treatment With Molykote Metal
Protector

21 Aug 1981

76 New Protective Boots for Main Rotor Hub and Tail Rotor Assemblies 01 Sep 1981

78 Field Replacement of ‘0' Ring for PN 369A8321 Oil Tank Filler Cap 02 Nov 1981

80 New PN 369D28237 Cushion for Tailpipe Hanger Assembly Designed for Longer Wear 01 Feb 1982

84 Ground Testing - Engine Automatic Re-ignition and Engine Anti-Ice Fuel Filter System 22 Nov 1982

85 Prevention of Water Leakage Through Canopy Geon Strips 10 Jan 1983

86 Handling and Shipping Gyros 01 Feb 1983

87 New Attitude Gyro and Support Assembly 25 Feb 1983

88 Surplus or Bogus 369D21100 Series Main Rotor Blades 10 Feb 1984

89 Unauthorized Tail Rotor Teeter Bearings 16 May 1984

91 Major Installations and Alterations to Your Hughes Helicopter 12 Nov 1984

93 Explanation of MDHC Parts Serialization 15 Sep 1985

94 Main Rotor Hub Overhaul Authorization 17 Mar 1986

97 Re-lubrication of Bearings in Storage 06 Apr 1987

98 External Scavenge Oil Filter System 01 May 1987

99 Unauthorized Distribution of Main Rotor Hub Overhaul Manual 15 Jun 1987

100 Illustrated Parts Breakdown of Ground Handling Wheel Assemblies (PN 369D26 10) 19 Feb 1988

102 Addition of Identification Decal on Aircraft Exterior  (Compliance to FAR 45.11 [D]) 06 May 1988

104 Additional Inspection Requirements of the Breeze-Eastern Rescue Hoist System 18 May 1988

105 Chafe Wrapping of Stainless Steel Tube Assemblies and Allison Commercial Service Letter CSL 145,
CSL 1140 and CSL 3092, Dated May 1, 1988

26 May 1988

108.2 Facet Scavenge Oil Filter Kit, PN 1741050 (369H Series, 369D and 369E) and  PN 1741300 (369F/FF) 21 Nov 1990

110 Validity of Spectrum Oil Analysis Program (S.O.A.P.) 15 Jan 1989

113R3 Customer Request for Original Aircraft Records 10 Nov 2004

116 Availability of Wire Strike Protection System (Trademark WSPS) on all MDHC 369 Series Helicopters 15 Sep 1989
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OR HL-

DateSUBJECT

119 Compliance to (Breeze-Eastern) Customer Service Bulletin CSB-120 (Warning Plate for Cargo Hooks) 15 Dec 1989

120 Availability of Skid Mounted Light Assembly Shims 01 May 1991

121 Observation of Main Rotor Hub Hoisting Eye Bolts 27 Sep 1991

122 Main Rotor Hub Balancing 11 Oct 1991

124.3 Maintenance and Operation Requirements for Safe Operation of Surplus 369A (OH-6A) Series Heli
copters

10 Nov 2004

125 Main Rotor Blade Inspection Program 27 Jan 1993

126 Antenna Location and Flight Maneuver Caution 22 Mar 1993

128 Compensation for Complying With Tail Rotor Blade Abrasion Strip Notice 10 May 1995

129 Increased Time Between Overhaul Period on OH-6A Main Rotor Hubs and 369A5400-700 Tail Rotor
Transmission Utilization

25 Aug 1995

131 Service Letter/Notice/Bulletin Designation 13 Feb 1998

132R1 MD Helicopters Model 369/500N/600N Torque Event/Retirement Index Number Explanation 15 May 2001

133 Transfer of Ownership of the Light Helicopter Line 19 Feb 1999

134 Required Inspections and Critical Inspection Areas 16 Aug 1999

135 Availability of Federal Aviation Administration Airworthiness Directives Affecting MD Helicopters 23 May 2000

136R1 Availability of Federal Aviation Administration Supplemental Type Certificates for MD Helicopters 26 Jun 2000

137 New Standard Warranty Statement 02 Mar 2001

138 Repair and Overhaul of 4-Bladed Main Rotor Hubs 26 Feb 2002

139 Availability of MDHI Publications in Electronic Format 17 Sep 2003

140 Helicopter Operation in Volcanic Ash Atmosphere 06 May 2010

142 Kamatics Shaft and Coupling Overhaul/Exchange Program Announcement 22 Dec 2010

143 Technical Publications Price Increase 22 Dec 2010

144 Engine Power Out Warning Control Unit — Filter Installation 20 Jul 2011

145 Bendix King by Honeywell KRA 405B Radio Altimeter 14 Oct 2011

146 Technical Publications On-Line Ordering System 08 Jul 2013

147 Procedures for Service and Operations Reports 09 Aug 2013

148 Inspection of the Tail Rotor Stop 12 Aug 2014

149 Inspection of the Engine Exhaust Pipe Support Fitting 27 Oct 2015

150 Transfer of All Technical Publications into MyMD.aeroTM 31 Mar 2017

151 Addition of a Software Configuration List to the Rotorcraft Log Book 15 May 2018

152 How to Clean and Disinfect the Helicopter 15 Apr 2020

153 Use of Engine Fuel Biocides 26 May 2020

154 Garmin GPS and TAWS Alerts Service Advisory 09 Oct 2020
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155 Prevention of Cracks in the Anti-Torque Bracket Assemblies 26 Mar 2021

156 MD Helicopters Name Change 06 Oct 2022

157 Instructions for the Droop Stop Follower Assembly 13 Jan 2023

158 Instruction for the Pilot's Interconnecting Cyclic Pitch Torque Tube Assembly 13 Jan 2023
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(INSCO) INSTRUMENT, SPECIALTIES CO. INC. ––AUTHORIZED
REPAIR STATIONS AND OFFICIAL SALES AND SERVICE

FACILITIES
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PARTICLE SEPARATOR INSTALLATION AND INSPECTION AND
POSSIBLE REMOVAL OF CIRCULAR FILTER SCREENS
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OPERATION AND MAINTENANCE GUIDELINES FOR MODEL 250
SERIES ENGINE FUEL SYSTEM
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Quick check for Filter Element cleanliness.
CAUTION: Be aware of the potential fire hazard when using the below procedure.
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The DDA Operation and Maintenance Manual recommends a postflight deceleration check of the
Bendix system. DDA CSL – 1047 recommends a daily deceleration check for the CECO system.
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Rigging to the fuel control and governor is very important. Don’t overlook the aircraft and engine
manual requirements. Wear in the linkages can sneak up on you and cause a flameout.

Go over the above list again. understand, please ask questions. The reliable operation of
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Copyright 1999−2001 by MD Helicopters Inc.                This document may be reproduced and distributed provided no fee is charged,
the text is not modified, and this copyright notice is included.

NEW SEAL REQUIREMENT FOR OVERHAUL OF PN 369H6340
AND 369H92131 LANDING GEAR DAMPER ASSEMBLIES

TO: All owners and operators of Hughes Helicopters

MODELS AFFECTED:

All 500 Model 369H Series Helicopters

REFERENCE

500 Series − Basic HMI, Issued 1 October 1972; Revision No. 7, 15 December 1976

500 Series − HMI Appendix C, Component Overhaul, Issued 1 April 1976;
Revision No.1, 1 August 1976

36914 Series − Illustrated Parts Catalog (IPC), Reissue No. 7, 15 January 1976

369H Series − Illustrated Kit Catalog (IKC), Reissue No. 2, 1 September 1978

A new PN 369D26304 piston seal is now to be installed as replacement for the existing 
PN 12501312 or A−2046 seals during reassembly and overhaul of the subject poppet type landing
gear damper assemblies for Model 369H Series helicopters.

Use the attached errata sheets to incorporate the replacement 369D26304 seal in the Appendix C
Component Overhaul parts list for damper overhaul, and in the Illustrated Parts Catalog and
Illustrated Kit Catalog for 369H6340 and 369H92131 landing gear damper assemblies.

Edward Koch, Manager,
Customer Service Department
Hughes Helicopters, Inc.
Product Support Department

HL−67

DATE:    26 MAY 1980

PAGE  1  OF  1



ERRATA SHEET

FOR

500 SERIES HMI APPENDIX C COMPONENT OVERHAUL MANUAL

Revision No. 1; 1 August 1976

Part VII Landing Gear Damper (369H6340, 369H92131, 369H92800, 369H92801)

Section 1, Page 1−3

Table 1−3. Damper overhaul kit parts list

DELETE: A2046 Seal       21

ADD: 369D26304     Seal       21



ERRATA SHEET

FOR

MODEL 369 SERIES ILLUSTRATED PARTS CATALOG

Reissue No. 7, 15 January 1976

Page 317, Figure 94 Landing Gear Damper 369H6340

Item 23:

DELETE: 12501312 Seal
12501312 Seal

ADD: 3699D26304 Seal
369D26304 Seal



ERRATA SHEET

FOR

MODEL 369H SERIES. ILLUSTRATED OPTIONAL ACCESSORIES

AND

MODIFICATION KIT CATALOG (IKC) Volume II, Reissue No. 2, 1 September 1978

Page 234, Figure 74 Extended Landing Gear Damper Assembly 369H9192131 Item 20:

DELETE: A2046 Seal

ADD: 369D26304 Seal
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COMPLIANCE WITH FAA AIRWORTHINESS DIRECTIVES AND
HUGHES MANDATORY (RED BORDER) SERVICE INFORMATION

NOTICES
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SUBSTITUTION OF WET SPLINE DRIVE STARTER–GENERATOR
FOR EXISTING DRY SPLINE DRIVE STARTER–GENERATOR
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TAIL ROTOR DRIVE SHAFT FLEXIBLE COUPLINGS, PN 369A5501
AND 369H92564 – TREATMENT WITH MOLYKOTE

 METAL PROTECTOR
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NEW PROTECTIVE BOOTS FOR MAIN ROTOR HUB AND TAIL
ROTOR ASSEMBLIES
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FIELD REPLACEMENT OF ’0’ RING FOR PN 369A8321 OIL TANK
FILLER CAP
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NEW PN 369D28237 CUSHION FOR TAILPIPE HANGER
ASSEMBLY DESIGNED FOR LONGER WEAR
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GROUND TESTING – ENGINE AUTOMATIC RE–IGNITION AND
ENGINE ANTI–ICE FUEL FILTER SYSTEMS
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PREVENTION OF WATER LEAKAGE THROUGH CANOPY GEON
STRIPS
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HANDLING AND SHIPPING GYROS
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SURPLUS OR BOGUS 369D21100 SERIES MAIN ROTOR BLADES
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MAJOR INSTALLATIONS AND ALTERATIONS TO YOUR 
HUGHES HELICOPTERS
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EXPLANATION OF PARTS SERIALIZATION
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UNAUTHORIZED OVERHAUL OF MAIN ROTOR HUB ASSEMBLIES
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RE–LUBRICATION OF BEARINGS IN STORAGE
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EXTERNAL SCAVENGE OIL FILTER SYSTEM
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UNAUTHORIZED DISTRIBUTION OF MAIN ROTOR HUB
OVERHAUL MANUAL.
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ILLUSTRATED PARTS BREAKDOWN OF GROUND HANDLING
WHEEL ASSEMBLY (PN 369D2610)
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Item/Nomenclature Part No. Qty. Source

2    Spring AB2472–2 2 Aer–Bea Co., Inc.

3    Base AB2472–3 1 *

5    Cotter Pin AB2472–5 4 *

6    Bearing AB2472–6 4 *

7    Tire AB2472–7 2 *

8   Tube AB2472–8 2 *

9    Fork AB2472–9 1 *

10 Washer AB2472–10 4 *

11 Axle AB2472–11 2 *

12 Pivot Pin AB2472–12 1 *

14 Snap Ring AB2472–14 2 *

15 Roll Pin AB2472–15 1 *

16 Roll Pin AB2472–16 2 *

17 Retainer AB2472–17 1 *

18 Roll Pin AB2472–18 1 *

19 Ball Lock 
Pin with Lanyard 1

AB2472–19 1 *

22 Lock AB2472–22 1 *

24 Washer AB2472–24 A/R *

25 Hub AB2472–25 2 *

26 Inner Wheel AB2472–26 2 *

27 Outer Wheel AB2472–27 2 *
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ADDITION OF IDENTIFICATION DECAL ON AIRCRAFT EXTERIOR
(COMPLIANCE TO FAR 45.11 [D])
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MATERIAL 

Nomenclature Source

Sealant (per PR1436G, PR1422G or commercially
equivalent)
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USE THIS PAGE TO ORDER IDENTIFICATION DECALS

ONE (1) EACH PER AIRCRAFT

SHIP TO:

A quantity of each is required for the following United States registered aircraft. MDHC
helicopter model, MDHC helicopter Serial Number and current U.S. registration number
are required for each decal issued. Orders will not be accepted or honored unless
information is complete.

MODEL MDHC S/N CURENT U.S. REGISTRAION NO.

NAME

TITLE
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ADDITIONAL INSPECTION REQUIREMENTS OF THE
BREEZE–EASTERN RESCUE HOIST SYSTEM
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CHAFE WRAPPING OF STAINLESS STEEL TUBE ASSEMBLIES
AND ALLISON COMMERCIAL SERVICE 

LETTER CSL 145, CSL 1140 AND CSL 3092, DATED MAY 1, 1988.
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FACET SCAVENGE OIL FILTER KITS, P/N 1741050 (369H SERIES,
369D AND 369E) AND P/N 1741300 (369F/FF)
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VALIDITY OF SPECTRUM OIL ANALYSIS PROGRAM (S.O.A.P.)
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CUSTOMER REQUESTS FOR ORIGINAL AIRCRAFT RECORDS
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AVAILABILITY OF WIRE STRIKE PROTECTION SYSTEM
(TRADEMARK WSPS) ON ALL MDHC 369 SERIES HELICOPTERS
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COMPLIANCE TO BREEZE–EASTERN CUSTOMER SERVICE
BULLETIN CSB–120 (WARNING PLATE FOR CARGO HOOKS)

��  ! "	#$% �&'�#�()*)$)+&�+,���#&$� -.&+/+01��+�2+�#%)+&'�.#$�)&,+�3 (������%.#%�%. 1�.#* 
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AVAILABILITY OF IMPROVED SPACERS TO BE USED ON THE
SHOCK–MOUNTED SKID TUBE POSITION LIGHT ASSEMBLIES

�����&'(�)*+*,-*.�)*/0)1(�1&'1�(02*��0).�(&0+3�20451(�05�1&*�(3,.�20451*.�/0(,1,05�6,7&1
'((*286,*(�&'-*�8**5�1*'),57�,5�(*)-,+*%������&'(�,2/)0-*.�1&*�.*(,75�9,1&�'�+&'57*�,5
20451,57�&').9')*�'5.�20451,57�/)0+*.4)*(%��&*�:06609,57�/')1(�6,(1�'5.�/)0+*.4)*�/)0-,.*(
0/*)'10)(�9,1&�,5(1)4+1,05(�10�20.,:;�1&*,)�6,7&1�'((*286,*(�10�1&*�,2/)0-*.�+05:,74)'1,05%

PARTS LIST

   Nomenclature Part No. Qty. Source

Spacer 369H92041–45 2 MDHC or field fabricate

Spacer 369H92041–47 2 MDHC or field fabricate

Spacer 369H92041–49 2 MDHC or field fabricate

Screw MS51957–32 2 MDHC or Commercial

Screw MS51957–33 2 MDHC or Commercial

Screw MS51957–124 2 MDHC or Commercial

Sealant RTV–731 A/R Commercial

'%�
*20-*�1&*�6*:1�'5.�),7&1�&'5.�8'(*�(48�'((*286,*(�8;�)*20-,57�����(+)*9(�'5.�'((0+,'1*.
&').9')*��*'+&�(,.*�%��,(+').�*<,(1,57�(/'+*)(�'5.�20451,57�(+)*9(%

8%��05.�1&*�1&)**�=�>">��$�,(06'10)�20451(�10�1&*,)�)*(/*+1,-*�8'(*�(48�'((*286,*(�4(,57�
�?
@�#

+%�
*,5(1'66�8'(*�(48�'((*286,*(�4(,57�1&*�(/'+*)(�'5.�(+)*9(�+'66*.��41�,5��,74)*���'5.�1&*
'80-*�/')1(�6,(1%��::*)�'((0+,'1*.�&').9')*�,(�(&095�,5��,74)*�#�'5.�+'66*.�041�,5�1&*
'//6,+'86*�,664(1)'1*.�/')1(�+'1'607(%

�&*�)*(461'51�'61*)'1,05�10�'::*+1*.�20.*6(�'(�.*(+),8*.�8;�/)0+*.4)*(�,5�1&,(��01,+*�&'(�8**5
(&095�10�+02/6;�9,1&��*.*)'6��-,'1,05�
*746'1,05(�'5.�,(������//)0-*.%
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OBSERVATION OF 369A1010(BSC) AND –3 MAIN ROTOR HUB
HOISTING EYE BOLTS
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MAIN ROTOR HUB BALANCING
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Copyright 1999−2004 by MD Helicopters Inc.
This document may be reproduced and distributed provided no fee is charged,

the text is not modified, and this copyright notice is included.

*Supercedes Service Information Letters HL−124.2, DL−100.2, EL−51.2 and FL−45.1, dated 25
January 1993.

TO: ALL OWNERS AND OPERATORS OF MD HELICOPTERS, INC. (MDHI) MODEL 369/369A
(YOH−6A/OH−6A) HELICOPTERS.

MAINTENANCE AND OPERATION REQUIREMENTS FOR SAFE
OPERATION OF SURPLUS 369A (OH–6A) SERIES HELICOPTERS

REFERENCES:

Federal Aviation Regulations (Parts 21, 39, 43 and 91) 
Type Certificate Data Sheet H3WE (latest issue)
U.S. Army Technical Manual, TM55−1520−214−10 (Operator’s Manual) 
U.S. Army Technical Manual, TM55−1520−214−23 (Maintenance Manual) 
U.S. Army Technical Manual, TM55−1520−214−23P (Illustrated Parts Manual including Depot
Maintenance Repair Parts and Special Tools) 
Applicable U.S. Army Safety of Flight Messages 
Applicable FAA Airworthiness Directives

Newport Aeronautical Sales
Web: www.newportaero.com
Phone: 949−574−4100

ISSUE: In the 1960s, Hughes Tool Company (former H3WE Type Certificate holder) initiated the
design of the Model 369/369A (YOH−6A/OH−6A) helicopters. On June 30, 1964, the Model 369 was
approved as a normal category helicopter. The model 369A was approved August 24, 1966.

MD Helicopters does not support operators who are attempting to obtain a FAA Model 369A
Standard Airworthiness Certificate for surplus military OH−6A helicopters. Therefore,
requests for FAA Form 8130−2 (formerly FAA Form 970) will not be processed.

OH−6A helicopters were owned by the U.S. Army and are being operated as Public Service
Aircraft. These helicopters were maintained in accordance with the then applicable U.S. Army
maintenance and inspection programs. As such, these helicopters were not required to be
operated or maintained in accordance with FAA Regulations regarding certificated aircraft.

Failure to comply with established FAA Regulations, Airworthiness Direc�

tives, mandatory retirement, overhaul life limits and proper inspection and

maintenance procedures may lead to loss of control of the helicopter and

subsequent injury, death and/or property damage.

SL369H−124.3*

SL369D−100.3*

SL369E−51.3*

SL369F−45.2*

DATE:    10 NOVEMBER 2004

PAGE  1  OF  2

NOTE:

WARNING
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Copyright 1999−2004 by MD Helicopters Inc.
This document may be reproduced and distributed provided no fee is charged,

the text is not modified, and this copyright notice is included.

If you are the current owner or operator of an OH−6A helicopter, or plan to acquire one, you must
operate and maintain your helicopter as either a Public Service Aircraft (for other government
agencies) or a civil aircraft with an FAA Certificate of Airworthiness. MDHI recommends a
Restricted Certificate of Airworthiness since surplus military OH−6A Helicopters cannot meet the
current FAA requirements for a model 369A Standard Airworthiness Certificate. Civil aircraft
must be maintained and operated in accordance with applicable 14 CFR Federal Aviation
Regulations (FAR) and the H3WE Type Certificate Data Sheet.

MDHI strongly recommends that any surplus military OH−6A aircraft used as Public Service
Aircraft be operated and maintained in accordance with the applicable U.S. Army Technical
Manuals: 
TM 55−1520−214−10 Operator’s Manual, TM 55−1520−214−23 Organizational Maintenance
Manual and TM 55−1520−214−23P Illustrated Parts Manual. Additionally, owners and operators
should ensure that all applicable FAA Airworthiness Directives, Manufacturer’s mandatory
Service Information Notices and U.S. Army Safety of Flight Messages have been complied with.

MDHI does not sell or distribute U.S. Army technical manuals. FAA Airworthiness Directives are
available on MDHI and FAA web sites.

It is further recommended that owners/operators contact a MDHI authorized Service Center or the
MDHI Field Service Department with any questions or problems that may arise.

For further assistance, contact your local MDHI Field Service Representative (refer to the latest
revision of the 'At Your Service" handbook for address and telephone numbers) or contact the Field
Service Department at MDHI, Mesa, Arizona. Telephone 1−800−388−3378 or (480) 346−6387.
DATAFAX: (480) 346−6813.

SL369H−124.3*

SL369D−100.3*

SL369E−51.3*

SL369F−45.2*

DATE:    10 NOVEMBER 2004

PAGE  2  OF  2
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MAIN ROTOR BLADE INSPECTION PROGRAM

������ �!"��!#�$�%"��� &%'���(#! )*$%!(���$$� �%"�$!�*""� ��$�*$�*++� �%""��"�!#�'�  �($+,�*��+%'*-+�
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�(�*('��$���'*�*-%+%$,�!#�!�� *$! "�$!�.�$�'$�' *'4�.�)*%(� !$! �-+*.�� !!$�#%$$%(0"�-,�&%"�*+
%("��'$%!(����%"� �&%"�.�� !'�.� ��*++!3"��+%)%(*$%!(�!#�$���)*(.*$! ,� �1�% �)�($�$!�%("��'$
����566778969�*(.�����566758976�)*%(� !$! �-+*.�"��&� ,�59��!� "�%(�*''! .*('��3%$���
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!#���86:��6;�	�8<9�6�*(.���8�5�6�
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#!++!3%(0�
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��86:��6;�	�8<9�6�*(.���8�5�6����%"� �&%"%!(�'*('�+"�$��� �1�% �)�($�!#��
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 �)!&��*##�'$�.�)*%(� !$! �-+*.�"��&� ,�59��!� "�*(.�%("��'$�$���)*%(� !$! �-+*.�� !!$
#%$$%(0"������ �&%"�.��!$%'��"$%++� �1�% �"�$�*$�$���*##�'$�.�)*%(� !$! �-+*.�"�-�� �)!&�.
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+%(4"�!(�$���*% ' *#$��&� ,�59��!� "�*(.�$!� �)!&��$���-+*.�"�$!�%("��'$�$��� !!$�#%$$%(0"
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ANTENNA LOCATION AND FLIGHT MANEUVER CAUTION


	����	��	���	�����	
�
	��
�

����� !"�#$%$&'$(�&)*+#,!-&+)�*#+,�+.$#!-+#"�&)(&%!-&)/�- !-�!)-$))!"��$�/�����
���!)-$))!"�
&)"-!00$(�+)�- $�1..$#�"1#*!%$�+*�- $�!*-�2++,�*!&#&)/� !'$�2$$)�"-#1%3�24�- $�,!&)�#+-+#�20!($"
(1#&)/�.#!%-&%$�-+1% (+5)�!1-+#+-!-&+)"�������"-#+)/04�#$%+,,$)("�- !-�+.$#!-+#"�5 +� !'$
&)"-!00$(�!)-$))!"�+)�- $�1..$#�"1#*!%$"�+*�- $�!*-�2++,�*!&#&)/�#$0+%!-$�- +"$�&)"-!00!-&+)"�-+�!
.+"&-&+)�5 $#$�%+)-!%-�2$-5$$)�!)4�#+-!-&)/�%+,.+)$)-�!)(�!)�!)-$))!�5&00�)+-�2$�.+""&20$�
�&/1#$�6�" +5"�!)�!%%$.-!20$�0+%!-&+)�*+#�"1% �&)"-!00!-&+)"�

�����������������

&0+-"�*04&)/���788�"$#&$"� $0&%+.-$#"�5&- �!)-$))!"�0+%!-$(�+)�- $�1..$#�"1#*!%$�+*�- $�!*-�2++,
*!&#&)/�!#$�%!1-&+)$(�- !-�1)($#�%$#-!&)�+.$#!-&+)!0�,!)$1'$#"��"1% �!"�.#!%-&%$�-+1% (+5)
!1-+#+-!-&+)"��,!&)�#+-+#�20!($"�,!4�%+)-!%-�- $�!)-$))!��� &"�%+)-!%-�+%%1#"�5 $)�- $�20!($"
*0!.�-+�!)�$9-#$,$�(+5)5!#(�.+"&-&+)�5 &0$��!-�- $�"!,$�-&,$��- $�!)-$))!�,+'$"�-+�&-"�,+"-
1.5!#(�.+"&-&+)�

�*�!�.&0+-�"1".$%-"�- !-�%+)-!%-� !"�+%%1##$(�2$-5$$)�- $�,!&)�#+-+#�20!($"�!)(�- $�!)-$))!
(1#&)/�!)4�*0&/ -�,!)$1'$#�- $4�,1"-�0!)(�!"�"++)�!"�.+""&20$�!)(�% $%3�- $�20!($"�*+#
(!,!/$���1#- $#�*0&/ -�&"�.#+ &2&-$(�&*�(!,!/$� !"�$9%$$($(�����0&,&-"���+)-!%-�4+1#�0+%!0
������&$0(��$#'&%$�
$.#$"$)-!-&'$�&*�4+1� !'$�!)4�(+12-�!"�-+�(!,!/$�0&,&-"�

:+ )�
$!/!)���$.-���!)!/$#�
�+,,$#%&!0��1"-+,$#��1..+#-
�%�+))$00��+1/0!"
�$0&%+.-$#��+,.!)4

������

������

	��
�

����

���	������������������

���	����������

NOTE:



SERVICE LETTER

��������	
��������
��
��
�������	���
����















����
�������	
���
��
����������
���
���	����	��
��� ����
��
!��
��
�������"
	��
	�#	
��
��	
����!���"
���
	���
��������	
��	���
��
���������

ÎÎÎÎÎÎÎÎ
ÎÎÎÎÎÎÎÎ
ÎÎÎÎÎÎÎÎ
ÎÎÎÎÎÎÎÎ
ÎÎÎÎÎÎÎÎ

STA
119.67

STA
137.50

STA
108.04

STA
84.79

STA
96.42

STA
113.85

STA
124.00

STA
102.23

CANT STA
78.50

STA
90.61

STA
100.00

STA
155.75

STA
174.00

STA
137.50

CANT STA
124.00 CANT STA

197.78

STA
146.62

STA
164.87

STA
108.50 STA

185.89

3°

WL 76.7

WL 45.36
C BEAM

WL 11.98

WL 34.50

WL 13.10

JACKING POINT STA 96.89
BL +25.6–

WL 0.00

88–676

RECOMMENDED LOCATION FOR
ANTENNA COMPONENTS
(CROSS–HATCH AREA)

RECOMMEND THAT ANTENNA NOT BE INSTALLED AFT OF THIS AREA
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TAIL ROTOR ABRASION STRIP WARRANTY
POLICY/COMPENSATION.

���	������	��	�����������������������	�������������������������	� !������������"#�$
���#%�&'�"$�

�����( $�#$$)���'(��*����+#!,�+ "" !'-�&��#%-�%�.&�!$ '#�!�"�, "�#!,��&�" '�"/$�"�0)#"�.�!'�'�
%�.&�-�+#'(���"1#%���!*�". '#�!���'#%�$���23�4����2546��	�247� !����2����� '���3���%'�8�"
5��9�

� "" !'-���#%-���.&�!$ '#�!�*�"�%�.&�# !%��'���
������*�'(����"1#%���!*�". '#�!���'#%�$��#$'��
 8�1��

�*�8� ��$� "��$'#���+#'(#!�'(��+ "" !'-�&�"#���������+#��� $$).��'(��%�$'�'��"�&� %��'(�� 8" $#�!
$'"#&$��+(�'(�"��"�!�'���8�!�#!,�( $��%%)""���� '� !��)'(�"#:��������8� ���"�& #"�* %#�#'-�

�*���8�!�#!,��*� !� 8" $#�!�$'"#&��%%)"$��!� �8� ���'( '�#$��)'$#����*�'(��!�". ��+ "" !'-�&�"#���
�����+#���& -� �&�"'#�!��*�'(��%�$'�*�"�"�&� %�.�!'��*�'(�� 8" $#�!�$'"#&;$<��!�'(���!'#"��$�'��*
8� ��$�*�"�'( '� #"%" *'���(��%�$'$�'��8��%�1�"���8-������+#���8��&"�" '���8 $����!�(�)"$��!�'(�
8� ��$����!' %'�'(���������..�"%# ��� "" !'-�
�& #"���.#!#$'" '�"�*�"���'�".#! '#�!��*
%�1�" ,��

�*�8� ��$� "���)'$#���'(��+ "" !'-�&�"#��� !�� 8" $#�!�$'"#&$� "��"�&� %�����1�!�'(�),(�!�
��8�!�#!,�( $��%%)""����'(��%�$'��*�'(�� 8" $#�!�$'"#&�"�&� %�.�!'�+#���8�� '�'(���&�" '�"/$
�=&�!$��
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INCREASED OVERHAUL PERIOD ON OH–6A MAIN ROTOR HUBS
AND 369A5400–701 TAIL ROTOR TRANSMISSION UTILIZATION

����� !"�#$%$#��&'�!"(% ))�*�$"�%���������!(� �����+,--� "*�%����&'�$"�%���.$���#.! )��$*�)
�����!(� �����+,--������������#�/��(% ')!(��*� ��!���0�%1��"��2�#� &)���0���$3�+,--��$&#(
3$#�%�������+,--�� !"�#$%$#��&'�1�!)�������� (��(% ')!(��*� ��0��$3�,�4-��$&#(�3$#�%��
.$���#.! )��$*�)(�

����%1$��&'� ((��')!�(� #��%���( ����5.�6%�3$#�6 #%�"&�'�#(��0$%��&%!)!7��.$��$"�.$�6$"�"%(
 "*�%���)$1�(%�)!3��)!�!%�*�.$�6$"�"%�!(�%���(%# 6�6 .8� ((��')/������+,+-�� %�,99:��$&#(�����
(%# 6�6 .8� ((��')!�(� #��#�6) .�*� 3%�#�%1$�$2�#� &)�6�#!$*(��,:--��#(���$"�%����������&'(� "*
$"��$2�#� &)�6�#!$*��,�4-��#(���$"�.$���#.! )��&'(�

�!".��%����&'(� #��!*�"%!. )� "*��;&!66�*�1!%��%���( ���.$�6$"�"%(<�%����0��%!���� (�'��"
!".#� (�*�%$�,�4-��$&#(�3$#�%���3$))$1!"=��&'(������+,--��+9<�����+,--��,+� "*�����+,--��+��
���(��� !"�#$%$#��&'(�. "�"$%�'��&(�*�$"������(�#!�(���)!.$6%�#(�

�**!%!$" ))/<�%�������4:--�9-+�% !)�#$%$#�%# "(�!((!$"� ((��')/<��;&!66�*�1!%��!�6#$2�*
'� #!"=(<�. "�"$1�'��&(�*�$"��������������(�#!�(���)!.$6%�#(�������� (��(% ')!(��*� ��0��3$#
%�������4:--�9-+�$3��---��$&#(�

>$�"�
� = "<���6%��� " =�#<
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SERVICE NOTICE, LETTER AND BULLETIN DESIGNATIONS
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1. SERVICE INFORMATION DOCUMENT DESIGNATION
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2. SERVICE INFORMATION NUMBERING EXPLANATION
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SERVICE BULLETIN / SERVICE INFORMATION NOTICE

HELICOPTER MODEL DESIGNATION SERVICE DOCUMENT

FAA New SB Old SIN

369A (OH–6A) SB369H– HN–

369H/HE/HM/HS SB369H– HN–

369D SB369D– DN–

369E SB369E– EN–

369F/FF SB369F– FN–

500N SB500N– NN–

600N SB600N– N/A

TECHNICAL BULLETIN / SERVICE INFORMATION NOTICE

HELICOPTER MODEL DESIGNATION SERVICE DOCUMENT

FAA New SB Old SIN

369A (OH–6A) TB369H– HN–

369H/HE/HM/HS TB369H– HN–

369D TB369D– DN–

369E TB369E– EN–

369F/FF TB369F– FN–

500N TB500N– NN–

600N TB600N– N/A

SERVICE LETTER / SERVICE INFORMATION LETTER

HELICOPTER MODEL DESIGNATION SERVICE DOCUMENT

FAA New SL Old SIL

369A (OH–6A) SL369H– HL–

369H/HE/HM/HS SL369H– HL–

369D SL369D– DL–

369E SL369E– EL–

369F/FF SL369F– FL–

500N SL500N– NL–

600N SL600N– N/A
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MD HELICOPTERS MODEL 369/500N/600N
TORQUE EVENT/RETIREMENT INDEX NUMBER EXPLANATION

#�	��$��%������	& �"	'#��&(	��	����� �$!	����)$��*� +	�	 �,	����%��*	�%	����-� +	������ 
������.� �	$�
��	� �	� ������% 	� ���
�$�	%/	
���%��	*�$��%����	�%.�% � ��"	0*��	��	)�� +
�.�$�.� ���	�%	� ����	��/�	%������% 	%/	�*�	*�$��%����	,��*� 	�*�	,�����	�� +�	%/	*�$��%����
���+�"

1%.�% � ��	���	����+ ��	������.� �	$�
��	)����	% 	/$�+*�	�����	/���+��	����	� �	/��$�
�2����� ��"		0*��	$�/�	��	)����	% 	�	/$�+*�	�������.	�*��	��	������� ����
�	%/	.� ��
���	�
�������$��	.%��$	*�$��%����	��	�2������	�%	���"		3	/$�+*�	�������.	��/� ��	/$�+*�	.� ��
���	� �
�	����� ��+�	%/	��.�	���/%�.� +	�*���	.� ��
���"		���*	.� ��
��	��%�����	��//��� �	$%���"
0*�	 �.)��	%/	��.��	�*���	$%���	���	���$���	*��	�	��.�$���
�	�//���	% 	�%.�% � �	$�
��"

0*�	#��&	/$�+*�	�������.	��	�33	����%
��	� �	������� ��	%��	- %,$��+�	%/	*�$��%����	���+�"	
0*��	�������.	��	�% ���
���
�	� 	���	������� ����% "		�%,�
���	*�$��%����	���+�	*��	�*� +��
�� ��	,�	/����	����)$��*��	%��	*�$��%����	�������."		�%.�	%�����%��	*�
�	���%����	�2����� +	�*�
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TRANSFER OF OWNERSHIP OF LIGHT HELICOPTER LINE
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REQUIRED INSPECTIONS AND CRITICAL INSPECTION AREAS

This Service Letter is issued to advise owners/operators of the importance of performing the
published inspections and checks at the designated intervals.  It is also to advise
owners/operators of critical areas of the main rotor blade and lead lag links for helicopters
which average more than six Torque Events (TE) per hour.  Service Letter 369H-132,
369D-111, 369E-063, 369F-056, 500N-008, 600N-005, dated 11 January 1999, or later
revision explains Torque Event/Retirement Index Number and recommends recording Torque
Events on all helicopters.

Owners/operators should review and perform all the required inspections and checks at the
required intervals published in the Airworthiness Limitations Section, Continued
Airworthiness Section, Service Information Notices/Service Bulletins, Airworthiness Directives
and Rotorcraft Flight Manual.  The inspections/checks and intervals are critical for safe flight
and continued airworthiness.

MD Helicopters Inc. (MDHI) wishes to emphasize the critical areas of the main rotor blade and
lead-lag links for helicopters that average more than six Torque Events per hour (Refer to
Figure 1).  These areas are already included in the pilot preflight and maintenance inspections,
but become more critical for helicopters which average more than six Torque Events per hour.

For further assistance, contact your local MDHI Field Service Representative (refer to the
latest revision of the �At Your Service" handbook for address and telephone numbers) or
contact the Field Service Department at MDHI, Mesa, Arizona. Telephone 1-800-388-3378
or (602) 891-6342. DATAFAX: (602) 891-6782.

SL369H-134 SL369D-113

SL369E-065 SL369F-058

SL500N-010 SL600N-007
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MAIN ROTOR BLADE LOWER SIDE

(ROTATED)

AREAS TO BE INSPECTED. 

ROOT END FITTING-TO-DOUBLER

BOND LINE FOR MISSING OR

CRACKING ADHESIVE/PAINT.

INSPECT THIS AREA FOR CRACKS

APPEARING FROM UNDER THE ROOT
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ÏÏÏÏÏMAIN ROTOR BLADE UPPER AND LOWER

ROOT FITTING AND LEAD-LAG LINK LUG

CRITICAL INSPECTION AREA
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Figure 1.  Main Rotor Blade and Lead-Lag Link Critical Areas
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AVAILABILITY OF FEDERAL AVIATION ADMINISTRATION
AIRWORTHINESS DIRECTIVES AFFECTING MD HELICOPTERS
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AVAILABILITY OF FEDERAL AVIATION ADMINISTRATION
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TO: All owners and operators of OH−6A/369H Series Helicopters operating with
4−Bladed Main Rotor Hubs (P/N 369A1200−501, −503, −617, −619, −621 and
369H1200−501).

MD Helicopters, Inc. (MDHI) has recently entered into a licensing agreement with Rolls−Royce
Gear Systems (RRGS) of Park City, Utah. Per the license agreement, RRGS is approved by MDHI
to perform all repairs and overhauls for the 4−Bladed Main Rotor (M/R) Hub previously performed
by MDHI.

For business reasons, MDHI will no longer perform the above services, nor will MDHI provide
spare parts that are unique to the 4−Bladed M/R Hub. MDHI will continue to be the exclusive
provider for repair/overhaul of 5 and 6−Bladed M/R Hubs. RRGS is approved by MDHI to go
vendor−direct to procure unique repair parts for the 4−Bladed M/R Hub. RRGS will procure
4−Bladed M/R Hub parts that are common with 5 and 6−Bladed M/R Hubs from MDHI. Customers
requiring 4−Bladed M/R Hub repair/overhaul work or detailed spare parts unique to the 4−Bladed
M/R Hub should contact RRGS directly at the below listed contact number. RRGS will not sell
parts previously restricted by MDHI, i.e. strap packs, hub assemblies, abrasion strips, etc. MDHI
will continue to provide parts that are common with current production 5 and 6−Bladed M/R Hubs.

MDHI, as part of the license agreement, will maintain quality and engineering surveillance of
RRGS for the above work. RRGS assumes total warranty responsibility for their activities associat8
ed with the 4−Bladed M/R Hub.

MDHI will complete current work−in−progress for the 4−Bladed M/R Hubs already submitted to
MDHI for repair/overhaul.

This transfer of responsibilities becomes effective: 01 February 2002.

Point of Contact: Rolls−Royce Gear Systems

Rolls−Royce Field Office
Attn: Edward Head
15542 Eliot
Huntington Beach, CA 92647
Tele:  (714) 799−1749
Fax:   (714) 897−9200

                  or

Rolls−Royce Gear Systems
Attn: Tim Jackson
6125 Silver Creek Drive
P.O. Box 680910
Park City, Utah, 84068−2770
Tele:  (435) 647−2816
Fax:   (435) 647−2770

SL369H−138
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AVAILABILITY OF MDHI PUBLICATIONS IN ELECTRONIC FORMAT

MD Helicopters, Inc. has received numerous requests for electronic technical manuals.  In an
effort to provide owners and operators with the most up−to−date information, MDHI is pleased
to announce that Technical Manuals and Rotorcraft Flight Manuals for all MDHI model
helicopters are available electronically on the MDHI website http//www.mdhelicopters.com.  In
addition, and in order to promote safety and reduce incidents, MDHI will provide e−mail
notification of Service Bulletins and changes to Technical Manuals or Rotorcraft Flight
Manuals. To register and obtain a password for this service go to http//www.mdhelicopters.com/
pubs/etmhome.htm.  There is no charge to register for either the e−mail notification service or
access to the on−line electronic format Technical and Rotorcraft Flight Manuals.

MDHI plans to continue offering manuals in conventional print formats.  Printed versions,
which include updates, can be obtained by contacting the MDHI Publications Order Desk.
Subscription service fees apply for conventional printed manuals.

On−line availability of MDHI helicopters Technical Manuals gives maintenance personnel
timely access to up−to−date information which can be printed locally as needed.  The on−line
publications are in Adobe� Acrobat� PDF format with embedded hyper−links, but retain the
look of the original paper manuals content.  The move to on−line document distribution
eliminates the administrative task in updating publications.  The electronic update notification
service will notify registered users via e−mail of new or revised MDHI Technical Manuals,
Rotorcraft Flight Manuals, Service Bulletins, Service Letters, Technical Bulletins and
applicable FAA Airworthiness Directives.

Other publications currently available at the MD Helicopters, Inc. website are:  Service
Bulletins, Service Letters, Technical Bulletins, FAA Airworthiness Directives, Overhaul
Manuals, Illustrated Parts Catalogs, Part Price Lists, Publication Indexes, Publication Order
Forms, Logbook Forms, Service & Operations Reports, Publication Change Requests,
Rotorcraft Technical Descriptions, Marketing Brochures, Warranty & Exchange Book, Training
Center Brochure, Service Center Listing, Distributor Listing and Contact numbers for
Customer Support, Customer Training and Marketing personnel.

CD−ROM Electronic Technical Manuals (ETM) for MDHI model helicopters are also available
from two companies, Aircraft Technical Publishers (ATP) and Avantext.  Both companies
develop, market, sell and support their own versions of a CD−ROM ETM.  If CD−ROM
subscriptions are required, they must be purchased directly from these companies.

Aircraft Technical Publishers (ATP) Avantext

Aircraft Technical Publishers (ATP)
101 South Hill Drive
Brisbane, CA 94005−9966

To order by phone, please call:
800−227−4610 (US & Canada)
415−330−9500 (Worldwide)

For more information or for ordering online:
http://www.atp.com

Avantext, Inc
340 Morgantown Road
Reading, PA 19611

To order by phone, please call:
800−998−8857 (US & Canada)
610−796−2383 (Worldwide)

For more information or for ordering online:
http://www.avantext.com
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HELICOPTER OPERATION IN VOLCANIC ASH ATMOSPHERE

Helicopter operation in volcanic ash conditions can decrease engine performance and affect
operation of the helicopter. This depends on the type and concentration of airborne particles
which could increase the possibility of navigation system failures, partial power loss, engine
flame out or pilot instrument malfunction. Air travel in such conditions can also reduce
visibility and increase the chance of erosion of helicopter parts.

MDHI recommends owner/operators avoid flight in areas of volcanic ash contamination.

Helicopter operation conducted in a contamination zone must be treated as flight operations in
a sandy or contaminated atmospheric environment and specific maintenance requirements
must be applied. The use of Mylar tape as noted in the references below is an option to reduce
erosion damage. Engines operated in this environment can ingest increased foreign material.
Refer to the engine manufacturer for detailed information regarding engine operation and
maintenance in volcanic ash atmosphere.

MDHI recommends owner/operators hanger helicopters wherever possible.

Helicopters that are left outside should be covered to avoid any accumulation or penetration of
particles and corrosive debris. Helicopters exposed to volcanic ash should be brush cleaned,
have the crevices vacuumed, and be fresh water washed as if operated in salt water, sand, and
dust environments. Owners/Operators should contact MDHI field service if unusual findings or
unusual helicopter damage or reduced performance occurs during flight.

Reference:

CSP−HMI−2 Section 62−10−00, and 64−10−00.

TB900−006R1 Main Rotor Hub Pitchcase Abrasion Tape.

TB900−007R1 Main Rotor Blade Root End Abrasion Tape.

CSP−SPM Section 20−40−00 Corrosion Control Maintenance Practices.

CSP−A−3 Corrosion Control Manual.

Pratt & Whitney Service Representative. http://www.pw.utc.com/About+Us/Contact+Us

Rolls−Royce Service Representative. Toll−free (North America) +1−888−255−4766 or
E−mail: model250custsupp@rolls−royce.com
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TECHNICAL PUBLICATIONS PRICE INCREASE
MD Helicopters, Inc. has held its technical publications pricing firm since 2007. Current costs
require us to increase the price of these publications allowing us to continue our publications
improvement efforts to provide you with the most current and accurate manuals possible for
maintenance, operation and modification of your MD helicopters.

The increase will be effective 1 July 2010. You can purchase a new subscription or
renew/extend an existing subscription at the current price if your order is place before 30 June
2010. A web site link is provided below to the publications order price list/ order form available
on our web site.

Reference: http://www.mdhelicopters.com/v2/pub_orders.php

Current Price New Price

Rotorcraft Flight Manual New Purchase
(with 2 year Revision Service)

$140.00 $185.00

New Purchase
(with 5 year Revision Service)

$300.00 $390.00

2 year Revision Service $100.00 $130.00

5 year Revision Service $220.00 $290.00

One Time Purchase
(no Revision Service)

$110.00 $150.00

Rotorcraft Maintenance
Manual Set

New Purchase
(with 2 year Revision Service)

$1,200.00 $1,560.00

New Purchase
(with 5 year Revision Service)

$2,300.00 $2,990.00

2 year Revision Service $800.00 $1,040.00

5 year Revision Service $1,500.00 $1,950.00

One Time Purchase
(no Revision Service)

$850.00 $1,110.00

Service Bulletins, Tech-
nical Bulletins and Ser-
vice Letters.

New Purchase
(with 2 year Revision Service)

$150.00 $200.00

New Purchase
(with 5 year Revision Service)

$250.00 $330.00

2 year Revision Service $100.00 $130.00

5 year Revision Service $200.00 $260.00

One Time Purchase
(no Revision Service)

$100.00 $130.00

SL369H--141 SL369D--120
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KAMATICS SHAFT AND COUPLING OVERHAUL/EXCHANGE
PROGRAM ANNOUNCEMENT

MODELS AFFECTED: MD Helicopters, Inc. (MDHI) all Model 369H, Model 369HE, 
Model 369HM, Model 369HS, Model 369D, Model 369E, 
Model 369FF, Model 500N and Model 600N Helicopters and
all spares inventory.

MDHI, in cooperation with Kamatics Corporation (Kamatics), has determined that all dash
numbers of the 369D25515 and 500N5215 interconnect shafts and 369D25501 tail rotor
driveshaft couplings should be returned for scheduled disassembly and overhaul, since only
exterior inspections are authorized by the MDHI Helicopter Maintenance Instructions (HMI)
and Kamatics. The new overhaul program is being implemented because the parts are key
components of the aircraft drive train with no life limits and, for continued safety, should be
fully inspected at regular intervals. There have been no reports of any issues with hardware in
the field or instances of the existing inspections being inadequate.

Because there are numerous shafts and couplings that have been in operation for longer than
the intended overhaul period and the existing components have not been tracked, they will be
returned based on the component serial number that was assigned by Kamatics at the time of
manufacture. A Service Bulletin with details of the interconnect shafts and tail rotor driveshaft
couplings tracking requirements and time of compliance will be issued in the near future.

To be eligible for the program, the interconnect shafts and tail rotor driveshaft couplings must
be serviceable before return to MDHI for overhaul/exchange. Any shaft or coupling removed for
“After Main Rotor Drive System Sudden Stoppage - Level 2, conditional inspection
requirements” (ref. CSP-H-4, 05-50-00, Table 1, or CSP-HMI-2, 05-50-00, Table 1) is not
eligible for overhaul or exchange.

Overhaul pricing through 2011 will be $11,458 for shafts and $7,225 couplings. 
Overhaul pricing through 2012 will be $11,920 for shafts and $7,515 couplings.

Once the components are returned to MDHI for overhaul/exchange, this program establishes
an inspection and overhaul cycle for the interconnect shafts and tail rotor driveshaft couplings.

Details of the overhaul time of compliance requirements will be released concurrent with this
Service Letter in these maintenance manuals:

CSP-H-4, Periodic Inspections, Overhaul and Retirement Schedule and Weight and
Balance Procedure (Basic HMI Appendix B)

CSP-HMI-2, Basic Handbook of Maintenance Instructions - Servicing and Maintenance

SL369H-142 SL369D-121
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TECHNICAL PUBLICATIONS PRICE INCREASE

Current costs require MDHI to increase the price of our technical publications allowing us to
continue our publications improvement efforts to provide you with the most current and
accurate manuals possible for maintenance, operation and modification of your MD helicopters.

The increase will be effective 1 February 2011. You can purchase a new subscription or
renew/extend an existing subscription at the current price if your order is placed by 31 January
2011. A web site link is provided below to the publications price list/ order form available on
the MDHI web site.

Reference: http://www.mdhelicopters.com/v2/pub_orders.php

Current Price New Price

Rotorcraft Flight Manual New Purchase
(with 2 year Revision Service)

$185.00 $205.00

New Purchase
(with 5 year Revision Service)

$390.00 $430.00

2 year Revision Service $130.00 $145.00

5 year Revision Service $290.00 $320.00

One Time Purchase
(no Revision Service)

$150.00 $165.00

Rotorcraft Maintenance
Manual Set

New Purchase
(with 2 year Revision Service)

$1,560.00 $1,750.00

New Purchase
(with 5 year Revision Service)

$2,990.00 $3,300.00

2 year Revision Service $1,040.00 $1,150.00

5 year Revision Service $1,950.00 $2,150.00

One Time Purchase
(no Revision Service)

$1,110.00 $1,250.00

Service Bulletins, Tech-
nical Bulletins and Ser-
vice Letters.

New Purchase
(with 2 year Revision Service)

$200.00 $220.00

New Purchase
(with 5 year Revision Service)

$330.00 $365.00

2 year Revision Service $130.00 $145.00

5 year Revision Service $260.00 $290.00

One Time Purchase
(no Revision Service)

$130.00 $145.00

SL369H--143 SL369D--122
SL369E--074 SL369F--067
SL500N--022 SL600N--020
SL900--075

DATE: 22 DECEMBER 2010
PAGE 1 OF 2



SERVICE LETTER

Copyright 1999-2010 by MD Helicopters Inc.
This document may be reproduced and distributed provided no fee is charged,

the text is not modified, and this copyright notice is included.

This page intentionally left blank!

SL369H--143 SL369D--122
SL369E--074 SL369F--067
SL500N--022 SL600N--020
SL900--075

DATE: 22 DECEMBER 2010
PAGE 2 OF 2



SERVICE LETTER

Copyright 1999-2011 by MD Helicopters Inc.
This document may be reproduced and distributed provided no fee is charged,

the text is not modified, and this copyright notice is included.

ENGINE POWER OUT WARNING CONTROL UNIT − FILTER
INSTALLATION

MODELS AFFECTED: MD Helicopters, Inc. (MDHI) Model 369H/S serial number 0626 and
subs), Model 369D, Model 369E, Model 369F/FF and Model 500N.

MDHI has seen incorrect Engine Power Out Warning Control Unit (EPO) output signals
caused by high levels of ElectroMagnetic Interference (EMI). Correct engine power out
warning indications are given by the EPO during normal EMI conditions.

This service letter is issued to tell owners and operators of a method to prevent the EPO from
giving incorrect output signals caused by high EMI conditions.

MDHI has no technical objection to the following installation for any of the helicopter models
listed that experience incorrect warning output signals caused by high EMI conditions.

Install a Quell EMI Filter, P/N 1418.19, as follows:

(1). Follow the manufacturer's installation instructions to make sure the filter is oriented
correctly in the EPO electrical receptacle.

(2). Align the holes in the filter with the EPO electrical receptacle pins.

(3). Put the filter into the EPO electrical receptacle.

(4). Connect and fully seat the P19 connector to seat the filter in the EPO electrical
receptacle.

(5). Do the EPO Warning Control Unit Operational Check (Ref. CSP-HMI-3, 95-30-00,
Adjustment/Test, para 6).

The Quell EMI Filter, P/N 1418.19, can be purchased directly from:

Quell Corporation
5639B Jefferson NE
Albuquerque, New Mexico 87109
(505) 2431423.

Make a dated entry in the Rotorcraft Log Book to show the Quell EMI Filter, P/N 1418.19 is
installed in the Engine Power Out Warning Control Unit in accordance with MDHI Service
Letter SL369X/500N-XXX.

For further assistance, contact the Field Service Department at MDHI, Mesa Arizona.
Telephone 1-800-388-3378 or (480) 346-6387. DATAFAX: (480) 346-6813.

SL369H-144 SL369D-123
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TECHNICAL PUBLICATIONS ON−LINE ORDERING SYSTEM

MDHI has activated an on-line technical publications ordering system that allows
internetbased purchasing of MD Helicopters productline Technical Publications. All technical
publications, manuals, logbooks, service bulletins, service letters, binders, tabs and
subscription/revision services are now online procurable. Purchasers can order and pay for
technical publications via credit card, wire transfer or purchase order directly from the MDHI
website.

The original Pubs Order Form hotlink and manual order forms are no longer available.

Technical publications can now be directly ordered, printed and shipped to the end user
without manual interaction from MD Helicopters personnel.

The technical publications ordering system is located on the MD Helicopters internet website
and accessed through the Pub Orders – Online Ordering hotlinks.

Reference: http://www.mdhelicopters.com/v2/pub_orders.php

To use the new system, you will need to create a new User account. Click the REGISTER link
on the left-hand side of the page to continue.

Complete the registration to create your personal account. Some features of the new technical
publications ordering system include:

� Regional Print Centers to reduce shipping costs

� Automated revision renewal notifications

� A HELP tab at the top of the page that includes step-by-step instructions and a
frequently asked questions section

If you are still having problems registering or placing an order, there is a CONTACT US tab
located in the upper right hand corner.
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PROCEDURES FOR SERVICE AND OPERATIONS REPORTS

The MD Helicopters, Inc. (MDHI) Service and Operations Report (SOR) procedures will be
improved and simplified. Please complete the on-line SOR form and send it (ref. MDHI Form
CF-7.57 SOR, latest revision) to the MDHI SOR email at SOR@mdhelicopters.com. Follow the
service and operations instructions (ref. CF-7.57SOR FI (latest revision) Instructions) to
improve the time for an accurate and quick response. This process improvement will:

� Improve report status

� Reduce confusion

� Improve document flow and visibility

� Improve final actions

� Improve turnaround time to satisfy customer need

A complete form will immediately start the SOR procedure, while an incomplete form will slow
and delay acceptance of forms and parts sent to MDHI for replacement, overhaul, or repair.
The correct procedures for SOR submittal are:

(1). SOR Procedure for Components Sent to MDHI:

(a). Complete the SOR form (CF-7.57 SOR, latest revision).

Make sure all information is put in, as an incomplete form will only delay the procedure.

(b). Send the completed SOR form to:

SOR@mdhelicopters.com (Preferred)
or

MD Helicopters, Inc.
Warranty and Repair
5456 E. McDowell Rd.

Mesa, AZ  85215
FAX: 480-324-1956

(c). After the SOR form is returned with Block 32 reviewed and completed, attach a copy
to the component to be sent to MDHI.

SL369H-147 SL369D-126
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(2). SOR Procedures for All Other Situations With No Components Sent to MDHI:

(a). Complete the SOR form (CF-7.57 SOR, latest revision).

Make sure all information is put in, as an incomplete form will only delay the procedure.

(b). Send the completed SOR form to:

SOR@mdhelicopters.com (Preferred)
or

MD Helicopters, Inc.
Warranty and Repair
5456 E. McDowell Rd.

Mesa, AZ  85215
FAX: 480-324-1956

The SOR form and instructions can be found at:

http://www.mdhelicopters.com/v2/warranty.php

For further assistance, contact the Field Service Department at MDHI, Mesa, Arizona.
Telephone 1-800-388-3378 or (480) 346-6387. DATAFAX: (480) 346-6813.
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MD HELICOPTERS OWNERSHIP CHANGE

MODELS AFFECTED: All MD Helicopter Models

As part of the sale of the assets from MD Helicopters, Inc. to MD Helicopters, LLC, this Service
Letter is issued to inform owners and operators of MD Helicopters that the name of the new
owner is MD Helicopters, Limited Liability Corporation (MD Helicopters, LLC).

MD Helicopters, LLC will continue to operate at its current location at 4555 East McDowell
Road, Mesa, Arizona 85215. Production, field support, technical publications, and spares
support will be uninterrupted. Both the H3WE (single-engine or 369 / 500N / 600N Series) and
H19NM (twin-engine or MD900) Type Certificates (TCs) have been transferred to MD
Helicopters, LLC effective 5 August 2022.

For assistance or questions, speak to your Field Service Representative or go to
https://www.mdhelicopters.com/contact.html.
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INSTRUCTIONS FOR THE DROOP STOP FOLLOWER ASSEMBLY

MODELS AFFECTED: All 369H, 369D, 369E, 369F/FF, 500N, and 600N helicopters

Owners and operators are advised that a failed cotter pin was found during a routine
pre-flight inspection. The roller shaft had moved out and was visible from the bottom of the
droop stop assembly but the cotter pin was also visible. After disassembly the cotter pin was
found to have worn down until it separated into two halves, there was wear on the matching
surface of the roller shaft, and the journal bearing had a gouge. There was also an unknown
lubricant on the follower assembly (there is no lubricant applied during installation).
Additional instructions will be added to the Removal and Installation, and Inspection and
Check procedures by reissues for CSP-H-2 (Reissue 1), CSP-H-4 (Reissue 6), and a temporary
revision for CSP-HMI-2 (TR22-004).

For assistance or questions, speak to your Field Service Representative or:

D Go to https://www.mdhelicopters.com/contact.html for Field Service.

D Complete a Service and Operation Report (SOR) at https://www.mymd.aero/dashboard
(select the SUPPORT dropdown menu, and then select New SOR).

D Put an entry in your https://www.mymd.aero/ account.

D Mail a copy or e-mail a scanned copy to your Field Service Representative.
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P62-2000-1-3

FOLLOWER (5 PL)

RETAINER RING (5 PL)

SPRING (5 PL)

COTTER PIN (5 PL)

ROLLER (5 PL)

ROLLER SHAFT (5 PL)

DROOP STOP
FOLLOWER
ASSY (5 PL)

JOURNAL
BEARING (5 PL)

Figure 1.  Droop Stop Follower Assembly
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INSTRUCTIONS FOR THE PILOT'S INTERCONNECTING CYCLIC
PITCH TORQUE TUBE ASSEMBLY

MODELS AFFECTED: All 369H, 369D, 369E, 369F/FF, 500N, and 600N helicopters

Owners and operators are advised that early this year a 369E crop duster had the bearings
freeze or tighten in the cyclic pitch torque tube which caused the torque tube to fracture. The
bearings had seized due to corrosion and dried grease. Do a freedom of movement check of the
torque tube and bearings in helicopters with over 3000 hours. Disconnect the one-way lock and
loosen the longitudinal (forward/aft) cyclic friction knob to make sure there is freedom of
movement. If there is binding or ratcheting, do an inspection of the torque tube bearings for
corrosion, material degradation, and freedom of movement in the bearings. Inspections for
corrosion, material degradation, and freedom of movement will be added to the Inspection and
Check section by reissues for CSP-H-2 (Reissue 1), CSP-H-4 (Reissue 6), and a temporary
revision for CSP-HMI-2 (TR22-004).

For assistance or questions, speak to your Field Service Representative or:

D Go to https://www.mdhelicopters.com/contact.html for Field Service.

D Complete a Service and Operation Report (SOR) at https://www.mymd.aero/dashboard
(select the SUPPORT dropdown menu, and then select New SOR).

D Put an entry in your https://www.mymd.aero/ account.

D Mail a copy or e-mail a scanned copy to your Field Service Representative.
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SL369H158-001

BEARING (2 PL)

RETAINER

TORQUE TUBE

RIVETS (4 PL)

Figure 1.  Inspection of the Pilot's Interconnecting Cyclic Pitch Torque Tube Assembly
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